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| Í|ô¾õë ìÛ†èú: 32/2/68€ …¾ç|§ ðù†üþ: 52/6/68€ ¯ü±½ ìÛ†èú: 22/8/68
‹ß†°âý±ÿ …¾õë ô ì×†øýî
ì~ü±ü• Þý×ý• Ö±…âý± ¬° ‹©¼ ì~…°á ³ºßþ
)‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó - ¶†ë 4831(
ìÛ~ìú:‹ß†°âý±ÿ …¾õë ô ì×†øýî ì~ü±ü• Þý×ý• ›†ìÐ ¬° ‹©¼ ì~…°á ³ºßþ ‹ú Îñõ…ó ‹©»þ …² ‹ýí†°¶}†ó - Þú
ðƒ¥ƒõû Îƒíƒéß±¬ „ó ¬° Þ†°…üþ€ …°²ºý†‹þ ô …Î}çÿ Þíþ ô Þý×þ ÖÏ†èý•|ø†ÿ ‹ù~…º}þ ô ¬°ì†ðþ ‹ýí†°¶}†ó|ø† ðÛ¼
‹·³…üþ ¬…°¬ - ¤†ˆ³ …øíý• ìþ|‹†º~. …üò µôø¼ ‹† ø~Ù {Ïýýò ìý³…ó ‹ß†°âý±ÿ …¾õë ô ì×†øýî ì~ü±ü• Þý×ý•
›†ìÐ ¬° ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó ô …°…ˆú ý»ñù†¬…{þ ¬° ›ù•
‹ùŒõ¬ Îíéß±¬ …üò ‹©¼ …ðœ†ï º~û …¶•.
°ô½ ‹±°¶þ:…üò µôø¼ ‹ú °ô½ {õ¾ý×þ - ìÛÇÏþ ¬° ¶†ë 4831 …ðœ†ï â±Ö•. ›†ìÏú „ì†°ÿ µôø¼ °… Þéýú
±¶ñê ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó {»ßýê ¬…¬ð~ ô ¬…¬û|ø† ‹† …¶}×†¬û
…² ±¶»ñ†ìú â±¬„ô°ÿ ô ‹† Þíà ð±ï …Ö³…° SSPS ìõ°¬ {¥éýê Ú±…° â±Ö•.
ü†Ö}ú|ø†:ü†Ö}ú|ø† ð»†ó ¬…¬ Þú ¬° ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó …² ‹ýò
…¾õë ô ì×†øýî ðú|â†ðú ì~ü±ü• Þý×ý• ›†ìÐ ÖÛÈ ‹ú|Þ†°âý±ÿ ì×ùõï †¬…½ ô {±ÖýÐ ¬° ôÂÏý• ð†|ìÇéõŽ ìþ|‹†º~.
ðƒ}ƒýƒœú|âý±ÿ:‹† {õ›ú ‹ú ð}†ü ‹ú ¬¶• „ì~û ì»©À º~ Þú ‹†ü~ …Ú~…ì†{þ ¬° °…¶}†ÿ …Ö³…ü¼ ì»†°Þ• Ö±¬ÿ ô
â±ôøþ€ ‹±â³…°ÿ ¬ô°û|ø†ÿ „ìõ²½ ì~…ôï€ ›íÐ|„ô°ÿ€ ‹±°¶þ ô {œ³üú ô {¥éýê ðË±…– ì±…›Ïýò ôÆ±…¤þ ìœ~¬
Ö±…üñ~ø†ÿ ì©}éØ ‹©¼ ì~…°á ³ºßþ ¾õ°– âý±¬.
Þéý~ ô…´û|ø†:ì~ü±ü• Þý×ý• Ö±…âý±€ ‹©¼ ì~…°á ³ºßþ€ ‹ýí†°¶}†ó „ìõ²ºþ
1- …¶}†¬ü†° â±ôû ì~…°á ³ºßþ€ ¬…ð»ß~û ì~ü±ü•€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó




























































{ƒƒÓƒƒýƒƒýƒƒƒ±…– ¶ƒƒƒ±üƒƒƒÐ ¬° ¶ƒƒýƒƒ·ƒƒ}ƒƒî ìƒƒ±…ÚƒŒƒƒ• ‹ƒùƒƒ~…ºƒ}ƒƒþ€
{ƒßƒñƒõèõÿ´|ø† ô ¶†¨}†°ø†ÿ ›~ü~€ …Ö³…ü¼ ø³üñú|ø† ô
øí¡ñýò °Ú†‹• º~ü~ ìñœ± ‹ú …üœ†¬ Ÿ†è¼ ÎËýî ‹±…ÿ
ìƒ~üƒ±…ó ìƒ±…ÚƒŒƒ• ‹ƒùƒ~…ºƒ}ƒþ ºƒ~û …¶ƒ•. …{ƒ©†® °ôüß±¬
ìƒ~üƒ±üƒ• Þƒýƒ×ƒýƒ• Öƒ±…âƒý± )tnemeganaM ytilauQ latoT(
]MQT[ ‹ƒùƒ}ƒ±üƒò ƒ†¶ª ‹ú …üò Ÿ†è¼|ø† ìþ|‹†º~ ²ü±… Þú
°ôºƒþ ‹ƒ±…ÿ ¶ƒ†²ì†ð~øþ …ìõ° ¬° ¶†²ì†ó|ø†ÿ ì±…ÚŒ•
‹ù~…º}þ …¶•]1[ ô ‹± …¾õë ô ì×†øýíþ …² ÚŒýê °Â†ü•
ìƒ»ƒ}ƒ±ÿ€ °øƒŒƒ±ÿ€ Öƒ±øƒñƒä ¶†²ì†ðþ€ ¨È ì»þ Þý×þ€
¶†¨}†° ¶†²ì†ðþ€ ì»†°Þ• Þ†°Þñ†ó€ ø³üñú Þý×þ€ {±ÖýÐ
ô ƒ†¬…½€ …ðƒ}ƒ©ƒ†Ž {ƒ†‡ ìƒýƒò Þƒñƒñƒ~û ô {ƒõ¶ƒÏƒú „ó ì}í±Þ³
ìƒþ|‹ƒ†ºƒ~ ‹ƒú|Æƒõ°ÿ Þú ìõ› °¶ý~ó ‹ú ìÇéõŽ|{±üò
Þý×ý• ¬° ¨~ì†– …°…úˆ º~û€ °Â†ü• Þ†°Þñ†ó ô {í†ìþ
ð}†ü Îíéß±¬ÿ ìþ|ºõ¬.]2[
øƒíƒ¡ƒñƒ†ó Þú ¬° ìÇ†èÏú|…ÿ Þú ¬° ¾~ º±Þ• …ü±…ó
…ðœ†ï â±Ö• ‹ú …üò ð}ýœú °¶ý~ð~ Þú º±Þ•|ø†ÿ ‹±{±
‹ý¼ …² ¬üã± º±Þ•|ø† ‹† …‹³…°|€ Öñõó ô ì×†øýî ì~ü±ü•
Þý×ý• Ö±…âý± „ºñ†üþ ¬…º}ú ô „ðù† °… ‹ú|Þ†° ìþ|âý±ð~.]3[
…ìƒ† ìƒÇƒ†èƒÏƒ†– …ðƒœ†ï º~û ¬° ‹ýí†°¶}†ó|ø†ÿ …¾×ù†ó ô
{ƒƒŒƒƒƒ±üƒƒƒ³ ðƒƒ»ƒƒƒ†ó ¬…¬ Þƒƒƒú ðƒƒãƒƒƒ±½ ìƒƒƒ~üƒƒƒ±…ó ô Þƒƒƒ†°Þƒƒñƒƒ†ó
‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ ìƒõ°¬ ìƒÇƒ†èÏú ¬ô° …² ì×†øýî ì~ü±ü•
Þƒýƒ×ƒýƒƒ• ›ƒ†ìƒÐ ‹ƒõ¬û ô Úƒõ…ðƒýƒò ô ¬¶ƒ}ƒõ°…èƒÏƒíƒê|øƒ† ðƒýƒ³
øí©õ…ðþ æ²ï ‹† ì×†øýî ì~ü±ü• Þý×ý• ›†ìÐ °… ð~…º}ú
ô ðùƒ†¬üñú ð»~ó ì×ùõï ô…ÚÏþ ì~ü±ü• Þý×ý• ›†ìÐ …²
ìõ…ðÐ …›±…ÿ ì~ü±ü• Þý×ý• ›†ìÐ ìþ|‹†º~.]5€4[
¬° ¶Ç¦ ¬üã±ÿ …² ¶†¨}†° ‹ýí†°¶}†ó€ ‹©¼ ì~…°á
ƒ³ºßƒþ ‹ƒú Îñƒõ…ó ì»}ƒ±ÿ Öƒ±…üñƒ~øƒ†ÿ ì}Ï~¬ ¬° ¶±…¶±
¶ƒ†²ìƒ†ó ðÛ»ƒþ ìùƒî ¬° ²ìýñƒú Öƒ±…üñ~ {»©ýÀ€ ¬°ì†ó| ô
øƒ³üñƒú …ü×ƒ† ìƒþ|Þñƒ~. øí¡ñýò ì¥¿õæ– ô ¨~ì†– …üò
‹ƒ©ƒƒ¼ ‹ƒú Îñƒõ…ó ‹©»ƒþ …² ¶ý·}ƒî ‹ùƒ~…º}ƒþ ¬°ìƒ†ðƒþ …²
…øíý• ¨†¾þ ‹±¨õ°¬…° …¶• ô ‹ú|Îñõ…ó üßþ …² ¨~ì†–
ºƒƒ†¨ƒƒÀ ¬° Îƒéƒƒõï ‹ƒùƒ~…ºƒ}ƒþ ô ƒýƒ±…ƒ³ºƒßƒþ ¬° ›ƒùƒ•
ðƒ»ƒƒ†ó|¬…¬ó °…ðƒƒ~ìƒƒ†ó Þƒƒ†°ÿ ô Þƒýƒ×ýƒ•||øƒ† ô Þíýƒ•||øƒ†ÿ
¬°ì†ðþ€ ìÛý†¹ Ú†‹ê …°²ºþ ‹ú|ºí†° ìþ|„ü~.]7€6[
‹† {õ›ú ‹ú …øíý• ‹©¼ ì~…°á ³ºßþ ¬° Þ†°…üþ€
…°²ü†‹þ ô …Î}çÿ Þíþ ô Þý×þ ÖÏ†èý•|ø†ÿ ‹ù~…º}þ ô
¬°ì†ðþ ‹ýí†°¶}†ó|ø†€ ‹†ü~ ¬° …¾ç§ ô ý»Œ±¬ …üò ‹©¼
ðù†ü• ¶Ïþ ô Þõº¼ °… ‹ú|Îíê „ô°¬@ ‹ñ†‹±…üò °Î†ü•
…¾ƒƒõë ô ìƒ×ƒƒ†øƒýƒƒî ìƒ~üƒ±üƒ• Þý×ýƒ• ¬° „ó ìƒ†ðñƒ~ ¶ƒ†üƒ±
‹©¼|ø† ô ¶†²ì†ó|ø† ¤†³ˆ …øíý• ìþ|‹†º~. ø~Ù …² …üò
ƒµôøƒ¼ ‹ƒ±°¶ƒþ ìƒýƒ³…ó ‹ƒú|Þƒ†°âƒýƒ±ÿ …¾ƒõë ô ìƒ×ƒ†øýî
ìƒƒ~üƒƒ±üƒƒ• Þƒýƒ×ƒýƒƒ• ›ƒƒ†ìƒƒÐ ¬° ‹ƒ©ƒƒ¼ ìƒ~…°á ƒ³ºƒßƒþ
‹ýíƒ†°¶}ƒ†ó|øƒ†ÿ „ìƒõ²ºƒþ ¬…ð»ãƒ†û|øƒ†ÿ Îéƒõï ƒ³ºßƒþ
…üƒ±…ó ô …°…ˆƒú ƒýƒ»ƒñƒùƒ†¬…{þ ¬° ›ù• ‹ùŒõ¬ Îíéß±¬ …üò
‹©¼ ìþ|‹†º~.
°ô½ ƒµôø¼
…üƒò ìÇƒ†èÏƒú ‹ƒú °ô½ {ƒõ¾ý×ƒþ - ìÛÇÏƒþ …ðœ†ï â±Ö•.
›ƒíƒÏƒýƒƒ• ìƒƒõ°¬ ìÇƒ†èÏƒú Þéýƒú ƒ±¶ñƒê ºƒ†Òƒê ¬° ‹©ƒ¼
ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ {¥• ìÇ†èÏú ‹ú {Ï~…¬ 56
ðƒ×ƒƒ± ‹ƒƒõ¬. ‹ƒƒú|ìƒñƒËƒƒõ° âƒƒ±¬„ô°ÿ ¬…¬û|øƒƒ†ÿ ƒƒµôøƒƒ¼ …²
±¶»ñ†ìú …ÿ ì»}íê ‹± ¬ô Ú·í• …¶}×†¬û º~. Ú·í•
…ôë …üƒò ƒ±¶ƒ»ƒñƒ†ìƒú ìƒ±‹ƒõÉ ‹ƒú …ÆƒçÎƒ†– ¬ìƒõâ±…Öýà
›†ìÏú µôø¼ ‹õ¬ ô ¬° Ú·í• ¬ôï€ 82 ±¶¼ ¬° °…‹Çú
‹† ìý³…ó ì»†°Þ• Þ†°Þñ†ó€ ôÂÏý• °øŒ±ÿ€ ìý³…ó {õ›ú
‹ƒú „ìƒõ²½€ ìƒýƒ³…ó {õ›ú ‹ú ì»}±ÿ€ ôÂÏý• †¬…½ ô
{ƒ±ÖƒýƒÐ€ ìý³…ó …¤·†¹ {ÏéÜ Þ†°Þñ†ó€ ôÂÏý• Ö±øñä
¶ƒ†²ìƒ†ðƒþ ô ôÂƒÏƒý• …°{Œ†Æ†– ô ìý³…ó {õ›ú ‹ú ‹ùŒõ¬
ìƒ·ƒ}ƒíƒ± ¬° ‹ƒ©ƒ¼ ìƒ~…°á ƒ³ºƒßƒþ Æƒ±…¤ƒþ ºƒ~û ‹õ¬.
¶ƒƒõö …æ– ‹ƒƒ± …¶ƒ†¹ ìƒÛƒýƒ†¹ èƒýƒßƒ±– ‹ƒ† ¶ƒ†¨ƒ}ƒ†° ºƒ¼
â³üñú|…ÿ )¨ýéþ ²ü†¬€ ²ü†¬€ ì}õ¶È€ Þî€ ¨ýéþ Þî€ …¾ç_
( Æ±…¤þ ô ‹†æ{±üò …ì}ý†² ‹±…ÿ â³üñú ¨ýéþ ²ü†¬ )6( ô
Þí}ƒ±üƒò …ì}ýƒ†² ‹ƒ±…ÿ âƒ³üñƒú …¾ƒç_  )1( ìñËõ° â±¬ü~. ¬°
ðù†ü• ìý†ðãýò …ì}ý†²…– ‹†æÿ 4 ‹ú Îñõ…ó ìçá ìÇéõŽ
‹õ¬ó ô ìý†ðãýò …ì}ý†²…– ²ü±4 ‹ú Îñõ…ó ìçá ð†ìÇéõŽ
‹õ¬ó {Ïýýò â±¬ü~.
…Î}Œ†° …‹³…° µôø¼ …² ðË± ì¥}õ… ô Ê†ø± ‹† ÚÃ†ô–
ì}©¿¿ƒ†ó ô ¾ƒ†¤ƒ ðË±…ó ‹±°¶þ º~. ›ù• {Ïýýò
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ì±üî …¤í~ÿ€ ìù}†Ž Þ±ìþ
‹~üò|¾õ°– Þú üà ‹ýí†°¶}†ó ¨†°ž …² ›†ìÏú µôø¼
‹ƒú Îñõ…ó „²ì†ü»þ …ð}©†Ž ô ±¶»ñ†ìú ¬° ¬ô ðõ‹• ‹ú
Öƒƒ†¾ƒéƒƒú ²ìƒƒ†ðƒþ 01 °ô² {ƒõ²üƒÐ ô øƒíƒ©ƒõ…ðƒþ ›ƒõ…Ž|øƒ†
ì¥ƒ†¶Œƒú â±¬ü~€ ¶¸ Â±ü øíŒ·}ãþ ‹ýò ¶õö …æ–
82.0=r‹ú ¬¶• „ì~. ¬…¬û|ø† ‹† …¶}×†¬û …² º†¨À|ø†ÿ
„ìƒƒ†° {ƒõ¾ý×ƒþ )Öƒ±…ô…ðƒþ€ ìýƒ†ðãýƒò ô …ð¥ƒ±…Ù ìÏýƒ†°( ‹ƒ†
Þíà ð±ï|…Ö³…° SSPS ìõ°¬ {¥éýê Ú±…° â±Ö•.
ü†Ö}ú|ø†
‹ƒ±°¶ƒþ ›ƒ†ìÏƒú ƒµôøƒ¼ ð»ƒ†ó ¬…¬ ‹ý»}±üò …Ö±…¬ ìõ°¬
ìÇƒ†èÏú )73¬°¾~( ¬° â±ôû ¶ñþ 92-02 ô Þí}±üò „ðù†
)7/7¬°¾~( ¬° â±ôû ¶ñþ 95-05 Ú±…° ¬…º}ñ~. øí¡ñýò
‹ý»}± …Ö±…¬ ìõ°¬ ìÇ†èÏú °… ²ð†ó )9/67¬°¾~( ô Þí}±üò
„ðùƒ† °… ìƒ±¬…ó )1/32¬°¾ƒ~( ô …² ðË± ì±{Œú ºÓéþ ‹ý»}±
Þƒƒ†°Þƒñƒƒ†ó )2/68¬°¾ƒƒ~( Þƒƒ†°ìƒñƒƒ~…ó ô Þƒíƒ}ƒƒ±üƒƒò „ðùƒ† °…
)8/31¬°¾~( ì·‰õèýò …üò ‹©¼ {»ßýê ìþ|¬…¬ð~.
‹ƒ±°¶ƒþ ìƒýƒ³…ó {ƒ¥ƒ¿ƒýƒç– ðƒ»ƒ†ó ¬…¬ Þƒú ‹ƒýƒ»ƒ}±üò
Þƒ†°Þƒñƒ†ó )1/34¬°¾ƒ~( ¬…°…ÿ {ƒ¥ƒ¿ýç– Þ†°ºñ†¶þ ô
Þƒíƒ}ƒ±üƒò „ðƒù† )5/1¬°¾~( ¬…°…ÿ {¥¿ýç– Þ†°ºñ†¶þ
…°ºƒ~ ‹ƒõ¬ðƒ~. …² èƒ¥ƒ†Í °ºƒ}ƒú {ƒ¥¿ýéþ ‹ý»}±üò …ü»†ó
)6/46¬°¾~( ¬…°…ÿ ì~°á ì~…°á ³ºßþ ô Þí}±üò „ðù†
)6/4¬°¾ƒƒ~( ¬…°…ÿ °ºƒ}ƒƒú|øƒ†ÿ Òƒýƒ± …² ƒ³ºƒßƒþ ‹ƒõ¬ðƒ~.
‹ý»}±üò …Ö±…¬ )5/83¬°¾~( ¬° ô…¤~ ¯ü±½ ô Þí}±üò
…ü»†ó )3/51¬°¾~( ¬° ô…¤~ „ì†° ÖÏ†èý• ìþ|Þ±¬ð~ ô …²
ðƒËƒƒ± ¶ƒƒ†‹ƒÛƒƒú Þƒƒ†° ‹ƒýƒ»ƒ}ƒƒ±üƒò …Öƒ±…¬ )4/53¬°¾ƒ~( ¬…°…ÿ
¶ƒ†‹Ûú|Þ†°ÿ 4-0 ¶†ë ô Þí}±üò „ðù† )2/6¬°¾~( ¬…°…ÿ
¶†‹Ûú|Þ†°ÿ 42-02 ¶†ë ‹õ¬ð~.
ü†Ö}ú|ø†ÿ µôø¼ ð»†ó ¬…¬ Þú ‹©¼ ì~…°á ³ºßþ
‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú …² ðË± ‹ú|Þ†°âý±ÿ …¾õë ô
ìƒ×†øýî ì~ü±ü• Þý×ý• Ö±…âý± ‹† Þ· …ì}ý†² Þéþ 3/4
ìƒÇƒéõŽ ‹õ¬. …ì}ý†² ø± Þ~…ï …² ì×†øýî ì~ü±ü• Þý×ý•
›†ìÐ ‹ú {±{ý ÎŒ†°– ‹õ¬ …²:
- ôÂÏý• …°{Œ†Æ†– 7/4 …ì}ý†²@
- ìý³…ó …¤·†¹ {ÏéÜ ô ì†èßý• Þ†°Þñ†ó 6/4 …ì}ý†²@
- ôÂÏý• Ö±øñä ¶†²ì†ðþ 5/4 …ì}ý†²@
- ôÂÏý• °øŒ±ÿ 5/4 …ì}ý†²@
- ìý³…ó {õ›ú ‹ú ‹ùŒõ¬ ì·}í± 4/4 …ì}ý†²@
- ìý³…ó ì»†°Þ• Þ†°Þñ†ó 2/4 …ì}ý†²@
- ìý³…ó {õ›ú ‹ú ì»}±ÿ 2/4 …ì}ý†²@
- ìý³…ó {õ›ú ‹ú „ìõ²½1/4 …ì}ý†²@ ô
- ôÂƒÏƒýƒƒ• ƒƒ†¬…½ ô {ƒƒ±ÖýƒÐ 5/3 …ì}ýƒ†² Þƒú ¬° …üƒò ‹ýƒò
ôÂÏý• †¬…½ ô {±ÖýÐ ð†ìÇéõŽ ‹õ¬.
…² ›íéú ü†Ö}ú|ø†ÿ Ú†‹ê {õ›ú ¬° …üò µôø¼ †üýò
‹ƒƒõ¬ó ìƒýƒƒ†ðƒãƒýƒƒò …ìƒ}ƒýƒƒ†² ‹ƒ±…ÿ ¶ƒõö …æ– ìƒýƒ³…ó ¬¨ƒ†èƒ•
Þ†°Þñ†ó ¬° {¿íýî|âý±ÿ|ø†ÿ ì~ü±ü}þ )¬° ²ìýñú …›³…ÿ
ì»ƒ†°Þ• Þ†°Þñ†ó(€ ìý³…ó {õ›ú ‹ú ‹±â³…°ÿ ¬ô°û|ø†ÿ
„ìõ²½ ì~…ôï )¬° ²ìýñú …›³…ÿ {õ›ú ‹ú „ìõ²½( ô ìý³…ó
…¶}×†¬û …² ¶ý·}î ðË±¶ñœþ ì±…›Ïýò )¬° ²ìýñú …›³…ÿ
{õ›ú ‹ú ì»}±ÿ( ô ‹†æ‹õ¬ó ìý†ðãýò …ì}ý†² ‹±…ÿ ¶õö …ë
ìý³…ó è³ôï {Óýý±…– ¬° Ö±…üñ~ø†ÿ ‹©¼ ì~…°á ³ºßþ
)¬° ²ìƒýƒñƒƒú …›ƒƒ³…ÿ {ƒõ›ƒú ‹ƒú ‹ùŒƒõ¬ ì·}íƒ±( ‹ƒõ¬. ð}ƒ†üƒ
µôø¼ ¬° ›~ôë 1 …°…úˆ º~û …¶•.
‹¥™ ô ð}ýœú|âý±ÿ
…üƒƒƒò ‹ƒƒƒ±°¶ƒƒþ ðƒ»ƒƒ†ó ¬…¬ Þƒƒú ¬° ‹ƒ©ƒƒ¼ ìƒƒ~…°á ƒƒ³ºƒßƒƒþ
‹ýíƒ†°¶}ƒ†ó|øƒ†ÿ „ìƒõ²ºƒþ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó …²
‹ýƒò …¾ƒõë ô ì×ƒ†øýƒî ðƒú|âƒ†ðƒú ì~ü±ü• Þý×ý• ›†ìÐ ÖÛÈ
‹ƒú|Þ†°âý±ÿ ì×ùõï †¬…½ ô {±ÖýÐ ¬° ôÂÏý• ð†|ìÇéõŽ
ìþ|‹†ºñ~ Þú ‹† ð}†ü µôø¼|ø†ÿ ì~ðþ ô ÚÇŒþ ¬° ¶Ç¦
‹ýíƒ†°¶}ƒ†ó ô …¤}»ƒ†ìƒþ ¬° ¶Çƒ¦ ‹©ƒ¼ ìƒ~…°á ƒ³ºßþ
øƒíƒ©ƒƒõ…ðƒƒþ ¬…°¬.]9€8€4[ ‹ƒƒ† {ƒõ›ƒú ‹ƒú …üñßƒú ÖÏƒ†èýƒ•|øƒ†ÿ
¶ƒ†²ìƒ†ó {ƒõ¶ƒÈ Þƒ†°Þƒñƒ†ó …ðœ†ï ìþ|âý±¬|€ ÆŒýÏ}†_  °Â†ü•
…ü»†ó ìþ|{õ…ð~ ‹†Î™ …Ö³…ü¼ ‹ù±û|ô°ÿ ô Þ†°…üþ ¶†²ì†ó
â±¬¬. ‹ñ†‹±…üò ‹ýí†°¶}†ó ‹†ü~ Îíéß±¬ Þ†°Þñ†ó °… ‹± …¶†¹
º†¨À|ø† ô ìÏý†°ø†ÿ ìÏýò ìõ°¬ …°²ü†‹þ Ú±…° ¬ø~. ì~ü±
‹©¼ ì~…°á ³ºßþ ðý³ ‹ú|ìñËõ° °¶ý~ó ‹ú|Þ†°…üþ ô …÷±
‹ƒ©ƒ»ƒþ Þƒ†Öƒþ ‹ƒ†üƒ~ Îƒçôû|‹ƒ± „âƒ†û Þƒ±¬ó ±¶ñê ‹©¼ …²
ìÏý†°ø† ô Ö±¾•|ø†ÿ {»õüÜ ô {±ÖýÐ ¬° ¶†²ì†ó€ ¨õ¬ ðý³
…² …ðãý³…ðñ~û|ø†ÿ ±¶ñê ìÇéÐ â±¬¬ ô {ç½|ø†ÿ Ö±¬ÿ ô


























































øƒíƒ¡ƒñƒýƒò ‹ƒ± …¶†¹ ü†Ö}ú|ø†ÿ µôø¼ Ÿñýò …¶}ñ†¬
ìƒƒƒƒþ|ºƒƒƒƒõ¬ Þƒƒƒƒú ƒƒƒƒ±¶ƒƒñƒƒƒê ‹ƒƒ©ƒƒƒ¼ ìƒƒƒ~…°á ƒƒƒ³ºƒƒßƒƒƒþ ¬°
{ƒ¿ƒíƒýƒƒî|âƒýƒƒ±ÿ|øƒƒ†ÿ ìƒƒ~üƒƒ±üƒ}ƒƒþ ‹©ƒ¼ ô ¶ƒ†²ìƒ†ó ¨ƒõ¬
ì»†°Þ}þ ð~…°ð~ Þú ‹† ü†Ö}ú|ø†ÿ µôø¼ ¬øñõüú ¬° ¶Ç¦
‹ƒƒýƒƒíƒƒ†°¶ƒ}ƒƒ†ó ô …¤ƒ}ƒ»ƒƒ†ìƒƒþ ¬° ‹ƒ©ƒƒ¼ ìƒƒ~…°á ƒƒ³ºƒßƒƒþ
øí†øñãþ ¬…°¬.]01€9[ ‹ñ†‹±…üò ìþ|{õ…ó ‹ú …üò ð}ýœú °¶ý~
Þƒú ‹ƒýƒíƒ†°¶ƒ}†ó ‹†ü~ …ø~…Ù º©¿þ Þ†°Þñ†ó ¨õ¬ °… ¬°
Þñ†° …ø~…Ù ¶†²ì†ðþ Ú±…° ¬…¬û ô „ð†ó °… ‹±…ÿ ì»†°Þ• ¬°
{ƒ¿ƒíƒýƒî âƒýƒ±ÿ|øƒ† {±Òý ðí†ü~ ô ‹±…ÿ ¬°ü†Ö• ðË±…–
…°²ºƒíƒñ~ „ð†ó ðË†ï ý»ñù†¬…– °… Æ±…¤þ ô …›±… ðí†ü~.
ì~ü± ‹©¼ ì~…°á ³ºßþ ðý³ ¬° ¶Ç¦ ¬üã±ÿ …² ¶†²ì†ó
ìƒƒƒþ|{ƒƒõ…ðƒƒ~ ‹ƒƒ±…ÿ {ƒ¿ƒíƒýƒƒî|âƒýƒƒ±ÿ|øƒƒ†ÿ ¬°ôó|‹ƒ©ƒ»ƒƒþ …²
{ßñýà|ø†üþ Ÿõó ‹†°½ …Öß†° …¶}×†¬û ðí†ü~ {† Îçôû|‹±
‹ù±û|ìñ~ÿ …² …ü~û|ø†ÿ ¶†²ð~û ±¶ñê€ ¨çÚý• ô °ô¤ýú
Þ†° â±ôøþ °… ðý³ ¬° „ð†ó …Ö³…ü¼ ¬ø~. øí¡ñ†ó Þú ajnotiR
¬° ƒƒµôøƒƒ¼ ¨ƒõ¬€ Þƒ†° âƒ±ôøƒþ °… üßƒþ …² Öƒ†Þ}ƒõ°øƒ†ÿ
…¶ƒ†¶ƒþ ‹ƒ±…ÿ …Öƒ³…üƒ¼ Þý×ý• ¨~ì†– …°…úˆ º~û {õ¶È
¶†²ì†ó ìþ|¬…ð~.]11[ øí¡ñýò ‹±…ÿ ¤ê ì»ßç– ì±‹õÉ
‹ú ‹©¼ ðý³ ìþ|{õ…ð~ …² ±¶ñê ¨õ¬ ¬°¨õ…¶• ðí†ü~ {†
‹±…ÿ ìÏ±Öþ ô ¤ê ì»ßç– ì±‹õÉ ‹ú ô…¤~ø†ÿ ¨õ¬ …²
…‹ƒ³…°øƒ†ÿ ìƒ~üƒ±ü• Þý×ý• ›†ìÐ Ÿõó ðíõ¬…° …¶}©õ…ó
ì†øþ€ †°{õ ô Òý±û …¶}×†¬û ðí†üñ~.
üƒ†Öƒ}ƒú ¬üƒãƒ± …üƒò ‹ƒõ¬ Þƒú ìƒýƒ³…ó {ƒõ›ƒú ‹ƒú ‹ƒ±âƒ³…°ÿ
¬ô°û|øƒ†ÿ „ìƒõ²½ ì~…ôï ¬° ¤~ ìÇéõŽ ðíþ|‹†º~ Þú
…üƒƒò üƒ†Ö}ƒú ‹ƒ† ð}ýœƒú ƒµôøƒ¼ ì»ƒ†‹ùƒþ Þƒú …¤}»ƒ†ìƒþ ¬°
…¾ƒ×ƒùƒ†ó …ðƒœƒ†ï ¬…¬ ìƒÇƒ†‹ƒÛƒ• ¬…°¬.]9[ ‹ñ†‹±…üò ìþ|{õ…ó
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ì±üî …¤í~ÿ€ ìù}†Ž Þ±ìþ
Ÿñýò …¶}ñŒ†É ðíõ¬ Þú ì~ü± ‹©¼ ì~…°á ³ºßþ æ²ï
…¶ƒ• ‹ƒ±…ÿ …°{ƒÛƒ†Š ¶ƒÇƒ¦ ¬…ð¼ ô ìù†°–|ø†ÿ Þ†°Þñ†ó
ô…¤ƒƒ~øƒƒ†ÿ ìƒ©ƒ}ƒéƒƒØ ‹ƒ©ƒ¼ ìƒ~…°á ƒ³ºƒßƒþ …Úƒ~…ï ‹ƒú
‹ƒ±âƒ³…°ÿ Þƒ†°âƒ†û|øƒ†ÿ „ìƒõ²ºƒþ ðíƒ†üƒ~ ô ‹ƒ±…ÿ {±Òý
±¶ñê ‹ú ü†¬âý±ÿ ô {Œ~üê ‹©¼ ì~…°á ³ºßþ ‹ú üà
‹©ƒ¼ ü†¬âý±ð~û€ ‹±â³…°ÿ Þñ×±…ð¸|ø†ÿ ¬°ôó ‹©»þ
°… ‹ƒƒƒƒ±…ÿ ƒƒƒƒ±¶ƒƒñƒƒƒƒê ‹ƒ©ƒƒƒ¼ ‹ƒƒƒú Îƒñƒƒƒõ…ó üƒƒƒà …ìƒ}ƒýƒƒƒ†² ¬°
…°²ºƒƒýƒƒƒ†‹ƒƒƒþ|øƒƒƒ†ÿ ¬ô°û|…ÿ Úƒƒƒ±…° ¬øƒƒƒ~ ô øƒƒíƒƒ¡ƒñƒýƒƒò …²
‹ýí†°¶}†ó ¬°¨õ…¶• ðí†ü~ {† {·ùýç{þ °… ‹±…ÿ º±Þ•
Þ†°Þñ†ó ‹©¼ ì~…°á ³ºßþ ¬° ¶íýñ†°ø†ÿ {©¿¿þ
Ö±…øî ðí†ü~.
øƒíƒ¡ƒñƒýƒƒò ƒµôøƒ¼ ðƒ»ƒ†ó ¬…¬ Þƒú ¬° ‹ƒ©ƒ¼ ìƒ~…°á
³ºßþ …² ¶ý·}î ðË±¶ñœþ ì±…›Ïýò …¶}×†¬û ðíþ â±¬¬.
…² „ðœ†üþ|Þú ‹©¼ ì~…°á ³ºßþ ¬° ‹ýí†°¶}†ó øí†ðñ~
°ü·í†ðþ …¶• Þú ‹©¼|ø†ÿ ì©}éØ ¶†²ì†ó °… ‹† ì±¬ï
ýõð~ ìþ|¬ø~ ô ‹ý»}±üò …°{Œ†É °… ‹† ì±…›Ïýò ‹ýí†°¶}†ó
¬…°¬ ‹ñƒ†‹ƒ±…üƒò ‹ƒ†üƒ~ °ôºƒþ ‹ƒ±…ÿ ›íƒÐ|„ô°ÿ€ ‹ƒ±°¶ƒþ ô
{¥éýê ðË±…– ì±…›Ïýò …{©†® ðíõ¬û ô ‹± …üò …¶†¹ ‹±…ÿ
Þƒ†°Þƒñƒ†ó ‹ú ìñËõ° …°…úˆ ¨~ì†– ìÇéõŽ ‹ú ì±…›Ïýò ô
Þƒ·ƒ °Âƒ†üƒ• ô …Îƒ}ƒíƒ†¬ „ðƒùƒ† ¬¶ƒ}ƒõ°…èƒÏƒíƒê|ø†ÿ æ²ï
{~ôüò ðí†ü~.
øí¡ñ†óÞú ¬° ìÇ†èÏú nissuH ô øíß†°…ó ‹ý†ó º~ Þú
‹†ü~ ¬° ðã±½ Þ†°Þñ†ó ¬° ›ù• Þ· °Â†ü• ì»}±ü†ó
{ƒÓƒýƒýƒ± …üƒœƒ†¬ ºƒõ¬]21[ ¬° …üƒò ìƒõ°¬ ydissaC ðƒý³ …Êù†°
ìƒþ|¬…°¬ Þƒú ìƒ·ƒ‰ƒõèƒýƒò ‹ƒ†ü~ ¬° ›ù• °ÖÐ ð†°Â†ü}þ …²
Ÿƒãƒõðƒãƒþ Þƒýƒ×ƒýƒ• ƒ†¶ƒ©ƒãƒõüƒþ ô …›ƒ±…ÿ …ìƒõ° ‹©¼
ìƒ~…°á ƒ³ºƒßþ …Ú~…ï ‹ú …üœ†¬ ô …ð}»†° ¨È ì»þ|ø† ô
¬¶}õ°…èÏíê|ø†ÿ ‹ùŒõ¬ Þý×ý• ðí†üñ~. …ô ìÏ}Û~ …¶• Þú
ìƒ~ü±ü• ìñ†¶ ‹ú øí±…û ìÛ±°…– ÷†‹• ›ù• …Ö³…ü¼
Þƒýƒ×ƒýƒ•€ ¶ƒŒƒ ìƒþ|âƒ±¬¬ Þƒú ‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ† ì±…ÚŒ• ô
¨~ì†– ‹† Þý×ý•|{±ÿ °… ‹ú ì»}±ü†ó ¨õ¬ üÏñþ ‹ýí†°…ó
…°…úˆ ðí†üñ~.]6[
‹ƒƒ† {ƒõ›ƒú ‹ƒú …üƒñƒßƒú ‹ƒ± …¶ƒ†¹ üƒ†Öƒ}ƒú|øƒ†ÿ ƒµôøƒ¼
ìý†ðãýò …ì}ý†² ìý³…ó è³ôï {Óýý±…– ¬° Ö±…üñ~ø†ÿ ‹©¼
‹†æ ìþ|‹†º~ ¬° ð}ýœú ‹ú ìñËõ° ‹ùŒõ¬ ì·}í± Ö±…üñ~ø† ô
¬° ð}ýœú …°{Û†Š Îíéß±¬ ‹©¼ ì~…°á ³ºßþ æ²ï ‹ú
ðË± ìþ|°¶~ Þú ¬° Ö±…üñ~ø†ÿ …üò ‹©¼ Æ±…¤þ ìœ~¬
¾õ°– âý±¬. øí¡ñ†ó Þú …¶~ÿ ¬° µôø¼ ¨õ¬ ð»†ó
¬…¬ Þú ‹±…ÿ ‹ù±û|ìñ~ÿ …²¬¶}†ô°¬ø†ÿ ¶ý·}î ì~ü±ü•
Þƒýƒ×ƒýƒ• Öƒ±…âƒý±€ ‹†²ðã±ÿ ¬ô°û||…ÿ ô ì±…ÚŒ• ô †ü¼
¬ô‹†°û ô…¤~ ¯ü±½ ô {±¨ýÀ …² ðß†– ‹·ý†° ìùî ¬°
…üò ²ìýñú …¶•.]31[ nissuH ô øíß†°…ó ðý³ ¬° µôø¼
¨ƒƒõ¬ ðƒýƒƒ†² ‹ƒú ‹ƒùƒŒƒõ¬ ¬° ‹ƒ·ƒýƒ†°ÿ …² ¨ƒ~ìƒ†–€ ¤ƒ¯Ù
Öƒ±…üñƒ~ø†ÿ Ú~üíþ€ …Â†Öú ðíõ¬ó Ö±…üñ~ø†ÿ ›~ü~ °…
¬° ¶ƒƒƒ†°ìƒƒƒ†ó ìƒƒƒ±…ÚƒŒƒƒƒ• ‹ƒùƒƒƒ~…ºƒ}ƒƒƒþ …² ›ƒíƒéƒƒƒú ðƒ}ƒƒ†üƒƒ
‹ƒ±ºíƒ±¬ðƒ~.]21[ ìƒ~üƒ± ‹©ƒ¼ ì~…°á ³ºßþ ðý³ ‹±…ÿ
°¶ý~ó ‹ú …üò ìùî ‹†ü~ …² ±¶ñê ‹©¼ ¨õ¬ ¬°¨õ…¶•
ðíƒ†üƒ~ {ƒ† ÖéƒõŸ†°{þ …² ÖÏ†èý•|ø†ÿ ô…¤~ø†ÿ ¨õ¬ °…
{±¶ýî ðí†üñ~ {† ‹± …¶†¹ …üò ðíõ¬…°ø† Þú ðí†ü»þ …² Þê
Öƒ±…üñƒ~ø†ÿ üà ô…¤~ ìþ|‹†º~ ðÛ†É Úõ– ô ÂÏØ °…
ºñ†¶†üþ ô ›ù• °ÖÐ „ðù† …Ú~…ï ðí†üñ~.
ðùƒ†ü}ƒ†_  ‹©ƒ¼ ìƒ~…°á ƒ³ºßƒþ ‹ýí†°¶}†ó|ø†ÿ ìõ°¬
ìÇ†èÏú …² è¥†Í ‹ú|Þ†°âý±ÿ …¾õë ô ì×†øýî MQT ð·Œ}†_
ìÇéõŽ ìþ|‹†º~ ô ‹† {õ›ú ‹ú ð}†ü ‹~¶• „ì~û ì»©À
ìƒþ|âƒ±¬¬ Þƒú ‹ƒ†üƒ~ …Úƒ~…ìƒ†{ƒþ ¬° °…¶}†ÿ …Ö³…ü¼ °ô¤ýú
ì»†°Þ• Ö±¬ÿ ô â±ôøþ€ ‹±â³…°ÿ ¬ô°û|ø†ÿ „ìõ²½
ìƒ~…ôï€ ›íƒÐ|„ô°ÿ€ ‹ƒ±°¶ƒþ ô {œƒ³üƒú ô {¥éýê ðË±…–
ìƒƒ±…›Ïýƒò ôÆƒ±…¤ƒþ ìœƒ~¬ Öƒ±…üñƒ~øƒ†ÿ ì©}éƒØ ‹©ƒ¼
ì~…°á ³ºßþ ¾õ°– âý±¬.Î
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Ahmadi M.1 / Karami M.2
Total quality management principles and concepts;
Implementation in medical records departments
(Iran University of Medical Sciences; teaching hospitals, 2004)
Introduction: It is very important to use fundamental of total quality management in medical
record department as a part of hospitals which their action has a tremendous affect on
performance, evaluation, and upgrading the quality and quantity of health care activities in
hospitals. The research were done with the idea of measurement of the rate of applying
fundamental of total quality management in medical record departments of Iran University
of Medical Sciences' teaching hospitals to report suggestions for upgrading the department
performance.
Methods: This is a descriptive cross- sectional study were done in 2004. The study
population is all personnel of medical record departments of Iran University of Medical
Sciences' teaching hospitals and data were collected by a questionnaire and were analyzed by
SPSS.
Results: Our findings showed that in medical record departments of Iran University of
Medical Sciences' teaching hospitals only the concept of" raise and reward "was worst
between the nine sections of total quality management.
Conclusions: According to the out coming results, it is clear that some activities must been
arranged to improve group and personal participation, training workshops periodically,
collection, analyzed, and evaluation of customers' point of view and redesign different
medical record department.
Keywords: Total quality management, Medical record department, Teaching hospital
1. Assistant professor, School of Management and Medical Information Sciences, Iran University of Medical Sciences
2. Faculty member, School Paramedical Sciences, Kashan University of Medical Sciences
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